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Phase-Out | PowerCPU end of sale for OmniPCX Office RCE 

 

________________________________________________________________________
This eFlash announces the end of sale of the PowerCPU board used by OmniPCX® Office 
Rich Communication Edition (RCE). 

 
What is being phased out?  
 
The PowerCPU board for OmniPCX Office RCE sold separately for maintenance: 

Power CPU with 2G SD-card      Reference: 3EH04026AA 
  
The OpenTouch® Suite for SMB H1 2015 offer has announced the worldwide availability of the 
new PowerCPU-EE. 
All OmniPCX Office RCE R10.1 systems are delivered with the new PowerCPU-EE from April 27, 
2015. 
The PowerCPU board sold separately is used in the maintenance of a system that is already 
installed and running OmniPCX Office RCE R8.x, R9.x or R10.0. This PowerCPU board will not 
be sold after end of the overlap period of the H2 2014 offer, June 12, 2015. 
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Replacement Product & Services Offer 

 
 
 

Maintenance of existing systems with a PowerCPU failure is managed with the contractual 
maintenance and repair conditions of the Hardware supports policy: 
 
 

From June 13, 2015 until December 12, 2018:  
Return to Factory (RTF) and Advanced Replacement (AVR) services are available. 
 

 
From December 13, 2018 until June 12, 2020:  

Repair only or Return to Factory (RTF) is proposed.  
 
 

  New OmniPCX Office RCE R10.1 systems are delivered with the new PowerCPU-EE. 
 
 
 
 
 
 
 
 
 
 
 
The content of this eFlash may not apply to your region and/or to your accreditation level. Contact the Alcatel-
Lucent Enterprise Support Center to create an eService Request for further information. 
 
Alcatel-Lucent Proprietary – Use Pursuant to company instruction or applicable agreements.  
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